Installing IApproach™ www. Tdata.com
For Windows 98 or newer

System requirements:

Pentium (or equivalent) 200mhz or higher processor, Windows 98/ME/XP/Vista/2000, At least 128MB of RAM, 50MB
free on hard drive, At least 4x CD-ROM drive, LaserJet/InkJet/DeskJet or Laser printer, Minimum 256 color graphics
card running at 16 million colors and configured for at least 800 x 600 resolution and Adobe Acrobat® version 5.0 or
higher.

1. Place the installer disc in your CD drive and the setup program should start automatically.

2. If the installer does not autorun, view the contents of the CD from ‘My Computer’ and double click on ‘setup.exe’
to begin the install process.

3. Follow the prompts on the screen.

4. Select the version of the program that you are installing (Full version) and click ‘Next’ then ‘Install’
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5. After IApproach™ has been installed, remove the installer CD and place the update disc in your CD drive.
6. The program should open the main menu automatically. AA

7. If the menu does not appear, double click on the IApproach™ desktop icon to start the program. 14pproach e.0

Notes:

Attention System Administrators: If you are using ‘limited user accounts’, you must grant the user full administrative
privileges before you install IApproach™. After installation is complete, you can change the user account back to its original
status.

Microsoft Data Access Components (MDAC): Most PC operating systems already have MDAC included. If your PC does
not have MDAC, the installer will add it for you. After MDAC is installed you may be asked to restart your computer. When
your computer restarts, start the IApproach™ installer again to complete the installation.

Adobe Acrobat® version 5.0 or higher is required for use with IApproach™ (see the Acrobat folder on your installer CD).
Network use: This version of IApproach™ is designed to run only from a local CD drive. If you would like more information
about our network version, please call us.

Our assistance is always free.
800.783.2827 or 614.885.1169
www.Tdata.com
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IApproach™ Support Bulletin - Running under Windows Vista®

If you experiencing problems running IApproach software under the new Windows Vista
Operating system, please follow the steps below to ensure that IApproach runs properly.

Summary:

Windows Vista offers new security enhancements that may affect a variety of software designed to
run under Windows 2000 and XP. Some of these enhancements include user permissions to file
saving, folder and registry operations.

Problems you may experience:

Some documents do not display correctly

Horizontal bars appear when viewing a document

Miscellaneous messages regarding file saving

When previewing or printing the 337 form, Vista produces the file location error “File
C:\~337_Ipt was not found”

e When opening or creating an FAA form, Vista produces an error message “an unsupported
operation was attempted”

Solution:
1. Right-click on the IApproach (IA6) icon on your desktop.
2. Click on ‘Properties’
3. Click on ‘Compatibility’ tab
4. Click on the checkbox for ‘Run this program in compatibility mode for’ and choose

‘Windows XP (Service Pack 2)’

Click the checkbox for ‘Run this program as an Administrator’
Click the ‘Apply’ button :
Click the ‘OK’ Button %8 MainMenu - Shortcut Properties

Now
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The actions listed above register IApproach as a trusted program with Windows Vista and you will
now be able to run IApproach without problems.

If you need assistance with this procedure or are still experiencing problems, please call us at 800-
783-2827 or 614-885-1169. You can also obtain support via email support@tdata.com

*Windows and Vista are Registered Trademarks of Microsoft Corporation Mar 30, 2007
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